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Thank 
You.
We would like to express 
our sincere gratitude to 
the women who call us and 
who share their lives with 
us each day, placing their 
trust in our support.

We would  also like to 
acknowledge and 
celebrate the generosity 
and support of our 
extraordinary network of  
individual donors, 
corporate sponsors, 
community organizations, 
Board of Directors, staff 
and volunteers who work 
to help ensure that the 
Assaulted Women’s 
Helpline continues to 
evolve our critical life-
saving services each year.
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AWHL Statistics:
Type of Abuse experienced by 
our callers:
32% of all callers identified 
experiencing emotional or 
psychological abuse. 19% of all 
callers identified experiencing 
physical abuse.
9% of all callers identified 
experiencing sexual abuse.
12% of all callers identified 
experiencing threats from an 
abuser.
11% of all callers identified 
experiencing some form of 
harassing behaviour. 5% of all 
callers identified experiencing 
childhood sexual abuse or 
incest. 12% of all callers 
identified experiencing 
economic abuse.
The following statistics will not 
add up to 100% as many callers 
faced multiple barriers.

Additional Barriers to getting 
help:
38% of all callers identified 
poverty or homelessness as an 
additional barrier. 32% of all 
callers identified cultural or 
linguistic issues as an 
additional barrier. 12% of all 
callers identified disability as 
an additional barrier.
12% of all callers identified 
racism as an additional barrier.
5% of all callers identified 
sexism as an additional barrier.
11% of all callers identified 
heterosexism or homophobia 
as an additional barrier.

Other problems and issues 
identified:
11% of all callers identified 
custody and access issues as 
another problem they were 
dealing with.

38% of all callers identified 
economic issues as another 
problem they were dealing 
with. 22% of all callers 
identified housing issues as 
another problem they were 
dealing with.
18% of all callers identified 
inadequate affordable 
counseling as another problem 
they were dealing with.
35% of all callers identified 
isolation as something they 
were facing.

Other forms of abuse 
identified by callers include 
but are not limited to the 
following: 

-  Elder abuse
- Child abuse
- Immigration related
- Property damage  
- Ritualized abuse
- Stalking

In 2010-2011, we 
received:

23,811 calls
from the 416/647 area 
code

23,988 calls
from the 519, 613, 705, 
807 and 905 area code 
(s)
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The Helpline’s Financial 
Supporters

Funders:

Ministry of Community and 
Social Services
City of Toronto- Community 
Services Program Ontario

Foundations:

A & A King Family 
Foundation
BMO Employee Charitable 
Foundation
F.K Morrow Foundation
Guild Electric Charitable 
Foundation
J.P. Bickell Foundation
Lee Tak Wai Foundation
Marion Ethel and John 
Kamm Foundation
Nathan and Lily Silver 
Family Foundation
Rotary Club of Toronto
Royal LePage Shelter 
Foundation
The Birk’s Family 
Foundation
The George Lunan 
Foundation
Toronto Hydro Employees‘ 
Charity Trust

Corporate & Community 
Supporters:

CIBC
17200021 Ontario Inc.
Bell Canada
Bentall Kennedy 
Bloor Street Diner
Boom Marketing
Brampton Brick Limited

Brookfield Properties
Butcher by Nature
Cadillac Fairview 
Corporation
Canadian Pacific Railway
CAW
Coffee Tree Roastery
Eatertainment Hospitality 
Inc.
Excellence Realty
Henessey Events
Imagine Financial
Impark
Kalli Management Limited
Kostyniuk and Greenside
Kula Yoga Studio Annex
Lowell Lo Design Inc.
North Toronto Collegiate 
Institute
OPSEU
Sherrard Kuzz LLP
Shimmerman Penn LLP
Soho Dental
Spark Inc.
The Ontario Network for the 
Prevention of Elder Abuse
Toronto Commercial Real 
Estate Women
Trinity Development Group
Trisect Construction 
Corporation
Utility Solutions 
Corporation 
United Way of Greater 
Toronto
Wallis & Associates 
Wellness Clinic
Whole Foods Market 

Individual Donors

Gina Abballe
Anthony Abrams
Glennis Ackermann 
Kathy Adams

Victor Adegoroye
Jesse Adjei
Zeena Ali
Courage Allick
Carolina Almonte
Gillian Amos
Andrea Anderson 
Pierre-Richard Andre 
Caroline Andrew
Nawed Ansari
Marcia Anthony
Angela Antuchiewicz
Christine Antuchiewicz 
Mark Antuchiewicz
Jesse Aojer
Janis Apted
Margaret Arnason 
Satinder Arora
Omkaram Artham
Mary Avis
Vangie Babin
Faffy Bakasa
Stephanie Baker
Aaron Baldeo
Sean Balendran
Carolyn & Mark Ballard 
Libya Bansil
Donna Baptist
Audrey Barnes
Lisa Barnoff
Laura Barth
Raquel Batalha
Kristen Beachli
Francois Beaulne
Natalie Beauvais
Kay Bedward
Monica Beirith
Louis Belanger
Stella Benjamin
Dana Benson
Ryan Benson
Wendy Benson
Tim Bergin
Mary Bernardo
Anna Betel
Lisa Bevilacqua
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Renu Bhardwaj 
Masooma Bhojani 
Mirunalini Bhuvanendran 
Lise Biderman
Tanya Blair
Megan Blakeley
Zorica Bogdanovic
Lisa Bolton
Milton Bonellos
Lisa Bonin
Mandy Bonisteel
Lisa Bonney
Rose Anne Borg 
Brittany Boudreau 
Martha Bould
Michael Bourgeois 
Carolyn Boyd
John Bracken
Irene Bray
Laura Bray
Tom Brewer
Nancy Brickwood
Bill Brickwood
Natasha Brijcoomar 
Kara Brodribb
Jennifer Brough
Allison Brown
Chris Brown
Mike Brown
Lisa Brylowski
Mark Buck
Linda Bull
Deanna Burger
Shirley Burger
Darby Burger
David Burman
David Burnie
Andrea Burridge
Erika Bustamante
Julie Butson
Brian Byusa
Jenny C
Deirdre Cahill 
Jhonatann Orlando & 
Calderon Segovia 
Dawn Call

Liviana Calzavara 
Rosann Campbell 
Denise Campbell 
Gareth Campbell 
Nastacia Campbell 
Vince Campoli
Leandra Campusano 
Keats Cedro
Chester Cengarle 
Christine Chan
Steven Chan
Colleen Chance 
Andrew Chang
Terry Chang
Nicole Chapman
Lorie Ann Chapman 
Nicole Chardenet 
Andrew Chasakara 
Dorothy Chasakara 
Tanatsirwa Chasakara 
Chris Chauke 
Florence Chen
Peng Chiang
Mark Chiasson 
Alexander Chikuse 
Chris Chisholm
Gail Chisholm
Patricia Chu
Desmond Chung
Anna Chyjek
Lesley Cicci
Janice Clarke
Colley Clarke
Chris Clarke
Jana Cleland
Shelley Cleverly 
Louise Clyke
Max Cohen
Angela Collier
Joey Comeau
Teresa Conte
D'Arcy Cook
Fallon Cooper
Fay Coroneos
Mona Coulavin
Kim Coulter

Cindy Cowan
Owen Crichlow 
Lauretta Crichlow 
Elizabeth Cripps 
George Croft
Ted Crysler
Amos Cumberbatch 
Amos Jr Cumberbatch 
Angelina Cumberbatch 
Marcia Cummings 
Paul Cyopick
Cathy Da Costa
Lisa da Rocha
Jannel Da Rocha 
Tanya Dacres
Vera Dacres
Andrew Dalmda 
Daniel Danci
Minh Dang 
Shaheen Darani 
Jannet DaRocha 
Jessica DaSouza 
Theresa Dea
Cindy DeBoer 
Randy Dedri
Emily Deegan 
Tracy DeJong
len Dekoning 
George Del Rosario 
Kerry Delaney 
Nadia DeLuca
Eric Demeules 
Randall Dennis 
Massimo Dente 
Michelle Devan 
Atiya Dharamshi 
Rob Dhindsa 
Joseph Di Cicco 
Thomas Diamond 
Sandra Diaz
Laura DiCesare 
Mary Lou Dickinson 
Terri Dillon
Sonja DiMarco
Xavier Diniz
Duyen Do
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Phan Do
Karen Dodge 
Jacqueline Doig Moore 
Susan Dolphin
Carol Donaldson 
Elizabeth Dorner 
Jake Dorner 
Stephanie Dorner 
Sharon Dougdeen 
Catherine Douglas 
Nicholeta Drambalas 
Gary Drouillard 
Claude Dumont
Iris Dunn
Erica Dutschek 
Ashley Ebanks
Rica Eckersley 
Gwen Edwards 
Mary & Ivan Elder 
John Elliot
Janet Emmett 
Parveen Emrith 
Ken Engelhart 
Barbara Ennema 
Lorna Evans 
Carol-Ann Fagg
Dan Falk
Negar Farjadnia
Michael Farquarson 
Cher Farrell
Martin Fecko
Elizabeth Fermo 
Samantha Fernandes 
Elaine Fernandes 
Melanie Fernandes 
Sophie Fernandes 
Sylvia Fernandes 
Alemnesh Filate
Karen Finnemore
Chris Fleming
Katy Flemming
Barbara Fletcher
Keith Fletcher
Brenda Flewelling
Hue Foo
Seamus Foran

Carolyn Forest
Anne Forsyth
Matthew Fortier
Milissa Fortier
Rosalind Fortier
Howard Fortier
Kelly Fortunato
Robin & Diane Fovargue 
Wendy Fraser
Jonathan Freedman 
Ann Freer
Valerie French 
Penelope Fridman 
Nellie Fu
Brian Fung
Erica Fyvie
John Peter Fyvie 
Neesha Gaind
Nicoletta Galanos 
Jackie Gallagher 
Sharon Gallant
Kevin Gamble
Steven Ganeless
Josie Gardiner
Francis Gaudreault 
Janine Geddie
Daniel Giaquinto
Reaba Gibbons
Ashley Gilbert
Mandeep Gill
Beryl Ginties
Maria Gizzarelli
Maria Gizzarelli
Mike Gobeil
Elizabeth Gold
Catherine Goldsmith 
George Goldsmith 
Rosie Golinski 
Kathleen Gomes 
Sandra Gonzalez 
Theresa Goodchild 
Margaret Gough
Stu Grant
Lorna Grey
Lara Griffin
Maria Grigoresau

Irina Grishpul
Maria Cristina Grossi 
Jagdeep Gujral
Premlata Gupta
Angela Haberhauer 
Chris Halberg
Raymond & Eileen Haley 
Christie Hall
Rhonda Hall Couch 
Marcia Hamilton 
Guilan Han
Anila & Imran Haq 
Donna Harness 
Dale Hawke
Mary Hawken
John Hayman
Mira Heitz
Lorna Henry 
Melanie Hernandez 
Jeff Hess
Allison Hill
Laurie Hill
Adam Hilliard
Debbie Ho
Melissa Ho
Brian Hoang
Quy Hoang
Sheryl Holness
Lisa Horsburgh Scheerer 
Celeste Howe
Suzette Hoyle 
Oscar Hoyte 
Laila Hulays 
Samantha Hulst 
Len Hummel 
Dawn Hunt 
Keisha Hunte 
Suzelto Hyle 
Analia Iapichino 
Ivonne Ibarra 
Colin Imrie 
Robin Ingle 
Susan Ingle 
Marina Izakov 
William Jackson
Jackie Jacques
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P Jagnelin
Jasmin Jagpal 
Anna Janasik 
Patricia Jaquelin 
Maria Jimenez 
Alnoor Jiwani 
Natalie Johnson 
Beth Jordan 
Marsha Jorgensen 
Gwen Kakouris 
Dahlia Kamel 
Rosemina Kassam 
Michael Kaud 
Shamsher Kaur 
Don Keegan 
Ashley Keen 
David Kemper 
Suzanne Kennedy 
Deirdre Kerr
Richa Khanna
Yannick Kimanuka
Gay King
MT Kirby
Michael Kitt
Rob Kittel
Amanda Komonyi
Alex Korobchevsky 
Franciska Kovwenhoven 
Anne Koyama
Petar Kramric
Alice Krassavin
Aideen Krijgsman
Bernard Kulanek
Daniel & Patsy Kulanek 
Philip Kwizera Mbonye 
Diana Lacey
Neil Lacheur
Indrani Lachtam
Johnny Lai
Millicent Laing
Donna Landers
Jeff Landmann
Megan Langley
Beth Larsson
Jasmine Lau
Deborah Lau

Nick Lavcanski & Andrea 
Macerollo
Dana Lavigne
Rosa Lazo
Nancy Leathead
Lynn LeClair-Kerr
Lucille LeClerc
Kaitlyn Lee
Lee-Anne Lee
Hiram Lee
Julie Lee
Nga Lee
Edward Lee
Pamela Lee
Juanita Lee
Erin Lee-Todd 
Marilyn Legge 
Murray Legge 
Valerie Legge 
Mamie Leung 
Stephanie Levesque 
Mei-Na Liao
Debbie Liddicott 
Sandrine Locatelli 
Thierry Locatelli 
Rebbecca Lomero 
Glenn Lonsberry 
Colin W. Lorimer 
Christine Louie 
Anna Lowe
Chris Luckhardt 
Fiona Lui
Anne Lui
Calvin Lui 
Connie Lum
Ann Marie Luong 
My Luong
Elaine Lutsky
Denise Lynch
Abdur M
Elery Macaraeg 
Elizabeth Macaulay 
Erinn Macaulay 
Michael MacDonald 
Sheila MacDonald 
Stanley Macdonald 

Suzanne MacGillivray 
Kieu Mach
Laura MacIntosh 
Frank MacLeod
Rory MacLeod 
Margaret MacPherson 
Barb MacQuarrie 
Rebecca Maershel 
Eric Mah
Lember Mahal 
Karlina Mahmoud 
Diep Mai 
Rachelle Marfa 
Rachelle Marfu 
Zelewska Maria 
Janet Markham 
Eleni Markoulis 
Lori Marshall 
Sandra Martinez
Tony Mastronardi 
Carol Mather Miles 
Harpreet Mavi
Rob Maxwell
Janet McAllister 
Michael McArthur 
Richard McArthur 
Jason McCague 
Marilyn McCallum 
Jane McDonald 
Miria McDonald 
Lauren McEachern 
Christina McGlashan 
Jessica McInnis 
Marilyn McLean 
Angus McLeod 
Carla McMahon 
James Mcnab 
Patricia McNama 
Neera McNeil 
Graeme McPhail 
Fran McPhee
Kirstin Mctaggart 
Mary Mead 
Anita Mehta 
Kapil Mehta
Lisa Merdjanian
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Paul Mero
Lois Messinger 
Christian Middelhauve 
John Middlebrook 
Rose Migliore
George & Del Milbrandt 
David Miller
Dorrett Miller
Mark Miller
Lori Miller
Margaret Millson
Germaine Misquitta
Deanne Mitchell
Kum Kum Mitra 
Abdur-Rasheed Mohammed 
Angela Mok-Pinter
Paul Monkman
Denise Moorcraft
Anna Moore
Karol Morcos
Barbara Morris
Pearl Morris
Janice Moxham
Joanne Murphy
Marcia Murphy
Elizabeth Murphy
Catherine Murray
Rajani Nadaraja
Thevarajah Nagarajah 
Kamalyi Natt 
Wanjiro Ndungu 
Evan Neufeld 
Lina Neves 
Sieu Ngo
Peter Nguyen
Trang Nguyen 
Andrea Nilmot
Arielle Nkongmeneck 
Steve North
Shane & Jessica Norup 
Elfrida Nucci
George Oatway
Martha Ocampo
Fran Odette
Simon-Pierre Olivier
Vince Oppedisano 

Alexandra O'Rourke
Kathy Orrino
Vivian Osal
Mike Ostrowski
Lacey O'Sullivan
Delaila Paes
Jennifer Page
Kristie Painting
Chris Pakkidis
Theresa Pang
Rita Panousis
Andrew Papagapiou
Diva Paragas
Stephane Paris
Debbie Parise
Marianne Park
Mary Partridge
Bacend Pas
DiAnna Passas
Ankit Patel
Julia Pekaraikova
Renee Pelejo
Francois Pellecuer
Scott Pennock
Connie Peplinskie
Nadia Perciballi
Aaron, Tara & Talula Perez 
Karen Perez
Amrita Persaud
Michael Peters
Gisele Phaka
Huong Pham
Erin Phillips
Pat Phillips
Sheila Phillips
Colleen Phillips
Gord Phillips
Amrit Phull
Bozena Piejka
Dan Po
Melissa Polo
Frank Polo
Barend Pols
Baud Pols
Marian Poon
Ken Popert

Ivana Popovic
Anu Prakash 
Sharon Promm 
Carole Provencher 
Janet Pugh 
Stephanie Pugliese 
Marnie Putnam 
Laura Quigley 
Jessica Raddick 
Liesa Rafferty 
Pushpa Rama 
Naren Ramanathan 
Mukesh Ramwani 
Natasha Rana
Irina Rasmussen 
Otto Rathre 
Christina Reich 
Peter Remedios 
Chantal Renaud 
Judy Rickatson 
Marc Rivait
Tina & Mike Rizzo 
Christine Robertson 
Pearl Robinson 
Jennifer Rodrigues 
Keith Rogers
Mona Rosete 
Greg Ross
James Ross 
Angely Rostamian 
Karin Rotem
Joe Ruddy
John Ruddy
John Ruku-Rwab 
Valeria Ruoso 
Almaz Ruphael 
Rod Sabarillo
Allan Sabat
Linda Sabine 
Jaime Saibil 
Carmen Salaberry 
Brian Saltzman 
Dorothy Samis
Ana Maria Sanchez 
Arjun Saraf
Alastair Sauder 
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Karen Saunders 
Natalie Schaus
Susan Schmidt
Ross Schofield
Georgia Sekkas
Patricia Serwe
Jose Sevilla
Shazar Shallwani
Shobha Sharma
Gillian Shaw
Toni Sheehan
Katie Sheppard & Andrew 
Maxwell
Marcie Sherwood 
Ryan Short
Linda Simon 
Dina Simopoulos 
Sharon Simpson 
Victoria Simpson 
Seema Singh 
Kamaljeet Singh 
Simarjot Singh 
Jyoti Singh 
Pritpal Singh 
Rupinder Singh 
Amarjit Singh 
Sukhdev Singh 
Tejinder Singh 
Sarbjit Singh
Rita Siu
Samuel Siu
Cody Skinner
Andrew Smith
Elissa Smith
Sarah Smith
Bun Vaon So
Kenneth So
Monica Soares
Lisa Somers
Sandra Sommer
Erin Soo
Anabelle Soto
Irina Souiki
Janet Spagnol
Fred Speer
Georgie & Hazel Speer 

Georgina Speer 
Michael Speer 
Christine Speer
Susan Spence
Janice Spencer
Lesley Spiers
Jodi Spitzer
J'aime Spork
Natalie Spork
Marcelle St-Amant
Ian Stanaitis
Danielle James Stehr
Sheryl Steinberg 
Kathryn Stephens 
Steve Tolev 
George Stevens 
Fiona Stevenson 
Terri Stewart 
Sam Stochinsky 
Mike Stoter 
Heather Street 
Carol Strike
Scott Strybos
Carsten & Melinda 
Sturmann 
Jessica Subject
Peter Subrata
Jeff Summers
Gillian Swan
Adrienne Swift
Susan Szakonyi
Ed Szobota
Jeremy Tabarrok
Tahalil Tahalil
Alex Tait
Marcello Tamburrini
Marisa Tamburrini
Evelyn Tan
Anjali Tandon
Pat Tanzola
Marie-Pierre & Tendland- 
Frenette
Eva Tettinger-Dudas
Lily Thai
Siegfried The
Jennifer Thomas

Barbara Thompson
Christine Thompson
Joanna Tie
Tess Timenez
Bob Tin
Kathryn Tinckam
Richard Tinum-Antumi 
Lou Tiro
Rose Tiro
Vivian Tong
Anita Tong
Naaznin Toorkey
Sam Tran
Linh Tran
Michael & Matthew Tran 
Libya Transil
Jordan Trinder
Carol Tristani
Frank Tristani
Dana Troiano
Samantha Trojan
Ruby Trostin
Catharine Trueland 
Stephen Tsao
Catherine Tshabalala 
Purnima Tyagi
Dave Umadas
Gisèle Umurungi
Betsy Uribe
Natasha V
Marjorie Valcin
Jason Van Dam
Geon van der Wyst 
Renee van Kessel
Garett Van Oirschot 
Kathleen Vantyghem
Tara Vaughan
Caroline Verfaillie 
Carolyn Verner
Natasha Vidal
Shokat Visram
S Visram
Gail Waiser
Madge Walters
Maria Walters
Michael Ward
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Nora Warren
Rachel Wayne
Polly Wesenberg
Jason White
Lionel White
Carol Whiteman 
Matthew Whiteman
Mary Wiecha
Lea Wiljer
Jermaine Williams 
Kimberly Wilson
Deloris Wilson
Steve Winberg
Dorma Winston Elcock 
Gloria Wong
Jason Wong
Amy Wong
Jackie Woodwark 
Lorraine Woolstencroft 
Teri Worthington Coombs 
Wendy Wright
K.c. Wysynski
The Dobsons
Rong Xu
Joshua Yarmus
B Yep
Denny Young
Heather Young 
Mohammed Zakaria 
Natalie Zeitoun
Elaine Zettel
Alice Zhao

Gifts and In-Kind Donors

Madeleines, Cherry Pie and
Ice Cream
104.5 Chum FM
18 Karat
Academy of Spherical Arts
Air Combat Zone Inc.
Alberto-Culver
Ashton Green
Astoria Shish Kebob House
Bayview Village Shopping 
Centre

Blue Banana
Bobo Canada
Body Blitz Spa Inc.
BOJ Decor
Canadian Museum of 
Civilization Corporation
Canadian Museum of Nature
Canadian National 
Exhibition
Canadian War Museum
Cesar Torreblanca
Chief Glenn Nolan
Citrus
DaLish Cosmetica
Dance Distirct: Social 
Dance Studio
Dear Lil’Devas
Dell Canada
Dufflet Pasties
Esther Myer’s Yoga Studio
Foxy Originals
Gafas de Sol
Gellian Lai
Glamjulz
Gloria Harris
Henry’s 
Hugh’s Room
Il Fornello
IQ Living
Kellogg Canada Inc.
Kosoy and Bouchard
Ladies’ Golf Club of 
Toronto
Lardon restaurant
Linda Bull
Made You Look
Madison Nails
Mecedes-Benz Canada
Mereadesso Inc.
Metro Dogstop
Mike Holmes
National Ballet of Canada
Ontario Science Centre
Patrick Mok Studio
Pier 4 Storehouse 
Restaurant

Pi’lo
Playdium Mississauga
Potato Skins Inc.
Reitmans
Richmond Hill Putting 
Edge
Rivoli
RK Yoga
Robin Barker Hair’Sociates
Rock Oasis
RW & Co
Schwarzkopf Profession 
c/o/ Henkel
Consumer Goods Canada
Second City
Soulpepper Theatre 
Company
Steam Whistle Brewery
Sultan’s Tent 
Sunquest Destinations
Sunny Choi Gallery
Swatch
Sweetpea Baby Food
Tansy and Co
The Fairmont Royal Yor
The Old Spaghetti Factory 
Canada Ltd.
Toronto Symphony 
Orchestra
Toronto Women’s 
Bookstore
Unilever
Urban Source Catering
Via Rail Canada Inc.
Wild Water Kingdom
Woodbine Entertainment 

Thank you to the many 
generous supporters of 
the Assaulted Women’s 
Helpline.

Together, we are making 
a difference in the 
thousands of women who 
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call our lines each year in 
Ontario. 

Thank you for your 
commitment in the work of 
ending violence against 
women.

It is your Human Right to 
live free from abuse.

www.awhl.org 
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