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To the women who have called our lines, we extend our sincere gratitude and 
appreciation, as you place your trust in our services and share your lives with us 

every day of the year. 
 
 

Thank YOU 

This is the fourth issue of the Gratitude Report, and we continue to recognize the generous support received by 
individual donors, community organizations, corporate sponsors, the Board of Directors, staff and volunteers who 

work together to help ensure the Assaulted Women’s Helpline remains relevant, viable and responsive.  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Assaulted Women’s Helpline Statistics:  
Fiscal year ended March 31, 2014 

AWHL statistics are a reflection of the issues that have been raised by women who call our crisis line* 

 
 
Type of Abuse Experienced by Our Callers: 

41% of all callers identified experiencing emotional or 
psychological abuse. 
7% of all callers identified experiencing physical abuse. 
11% of all callers identified experiencing sexual abuse.  
12% of all callers identified experiencing threats from an abuser.  
8% of all callers identified experiencing some form of harassing 
behaviour.  
6% of all callers identified experiencing childhood sexual abuse or 
incest.  
15% of all callers identified experiencing economic abuse. 

The following statistics will not add up to 100% as many callers 
faced multiple barriers: 

 
 
Additional Barriers to Getting Help:  

46% of all callers identified poverty or homelessness as an additional barrier. 
24% of all callers identified cultural or linguistic issues as an additional barrier. 
16% of all callers identified disability as an additional barrier. 
18% of all callers identified racism as an additional barrier. 
9% of all callers identified sexism as an additional barrier. 
15% of all callers identified heterosexism or homophobia or transphobia as an additional barrier. 
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By Area Code 
 

24,384  
Calls from the 416/647  

 
23,765  

Calls from the 519,613,705, 
807 & 905  

 
81 %  

Callers with children  
 

9,503 
Calls requiring usage of the 

Language Line  
 



                                             

Other Problems and Issues Identified: 

12% of all callers identified custody & access issues as another problem they were dealing with. 
54% of all callers identified economic issues as another problem they were dealing with. 
37% of all callers identified housing issues as another problem they were dealing with. 
33% of all callers identified inadequate affordable counselling as another problem they were dealing with. 
47% of all callers identified isolation as something they were facing. 
 
 
Other Forms of Abuse Identified by Callers Include but are not limited to the 
following:  
 
 ◆ Elder abuse    ◆ Property damage 
 ◆ Child abuse    ◆ Ritualized abuse 
 ◆ Immigration related    ◆ Stalking 

 
 
 

 

 
Other Languages: 
Albanian, Armenian, Bengali, Berber, Bulgarian, 
Burmese, Chichewa, Cree, Croatian, Czech, Dari, 
Ganda, German, Greek, Gujarati, Ilocano, Italian, 
Hebrew, Hindi, Hungarian, Japanese, Khmer, Korean, 
Kurdish, Laotian, Napali, Nubian, Oromo, Pashto, 
Santali, Serbian, Sinhalese, Somali, Swahili, Tagalog, 
Tigrinya, Thai, Tibet, Tsonga, Turkish, Twi, Ukrainian 
Urdu, Vietnamese and Zulu. 
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 The top 10 languages utilizing  
the language line are:  

Farsi 17%
Mandarin 13%
Spanish 12%
Russian 9%
Tamil 6%
Polish 6%
Cantonese 6%
Arabic 3%
Portuguese 3%
Urdu 2%
Other Languages 23% 



                                             

 

The following is a list of our generous supporters. The Assaulted 
Women’s Helpline is grateful to each one who has helped to raise 

critical funds and awareness: 
 
 

Funders 
 

Ministry of Community and Social Services  
City of Toronto – Community Service Program Ontario 

Canada Summer Student Funding 

Foundations  
 

A & A King Family Foundation 
Cyril and Dorothy, Joel and Jill Reitman Family Foundation 

Donald F. Hunter Charitable Foundation  
F.K. Morrow Foundation 

J.P. Bickell Foundation 
The Bacula Foundation 

Nathan and Lily Silver Foundation 
The Geoffrey H. Wood Foundation  
The George Lunan Foundation  

The Marion Ethel and Frederick John Kamm Foundation  
The McLean Foundation 

The Royal LePage Shelter Foundation 
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Corporate & Community  
 

Adobe Consulting 
Autodesk 

Bausch & Lomb Canada 
Bell Canada 

Bentall Kennedy  
Bizou International 

Brookfield Properties 
C.H. Robinson  

Cadillac Fairview 
Canderel 

CAW 
Coffee Tree Roastery 

Collins Barrow (Vaughan) LLP 
Diproinduca Group of Companies  

Dog and Pony Studios Inc.  
Double 88 Investments  

ERGO Inc.  
Great West Life 
GSM MedSpa  

 
 
 

 
Heenan Blaikie LLP 

Imperial Parking Canada Corp.  
International Landscaping Inc,  

KPMG 
Larkin Architect Limited  

Napanee Karate Club 
OPSEU 

Pattison Onestop 
PentaLock Inc.  

PLANiT Measuring  
Port Credit Academy of Martial Arts  

Power Corporation of Canada 
Rivait Software 

Royal LePage Performance Realty  
Royal LePage Team Realty  
SHERRARD KUZZ LLP 

Soho Dental 
Strategic Outdoor 

TKB Hanna and Associates 
Trinity Development Group 

Y&R Canada 

   
Individual Donors 2013 - 2014 

Dave Albee 
Jessica Albee 
Gino Alberelli 
Clive Algie 
Jai Allan 
Chad Amis 
Ragu Anantharajah 

Samantha Anderson 
Joanna Angeles 
Kathryn Angeles 
Thivakari Appala Naidu 
Judith Arbus 
Francine Armel 
Miles Armitage 

Jason Arneaud 
Linda Arseneau 
Bunyaporn Arunpairojana 
Vanessa Ashton 
Filiz Ataydir 
Karen Ayres 
Abtin Azari 

 6



                                             

Erin Balser 
Chris Bantis 
Mandeep Banwait 
Sarah Barker 
Andrea Barrales-Hall 
Mona Barsoum 
Kristen Battistone 
Kelly Bauman 
Anna Bayley 
Monika Bederna 
Sarah Beech 
Denisa Bekric 
Laura Belsito 
Eric Benchimol 
Julie Bennett 
Chris Bentley 
Alex Berganza 
Michelle Berliner 
Gary & Maggie Bertao 
Allison Beula 
Lisa Bevilacqua 
Dhruv Bhalla 
Vivek Bhattacharyya 
Eliza Bianchi 
Jaspal Bindra 
David Birch 
Carolyn Black 
Michelle Bollinger 
Lisa Bonney 
Janus Books 
Johnathon Booth 
Barbara Bowen 
Shana Brandes 
Angela Bresolin 
Lynette Brett 
Tom Brewer 
Kara Brodribb 
Ashley Brown 
Irene Brown 
Melissa Brown 
Bart and Lisa Brusse 
Naomi Brusse 
Magdalena Buczek 
Maureen Buell 

Linda Bull 
Deanna Burger 
Frank & Shirley Burger 
Michael Burgess 
Patricia Burton 
Debbie Butson 
Julie Butson 
Caroline Cagampan-Stoute 
Domenic Calla 
Mercedes Calma 
Vanessa Campbell 
Vince Campoli 
Genworth Canada 
Kimberly Canton 
Lanny Cardow 
Tania Carnegie 
Aldo Carnevale 
Renee Castellanos 
Jennifer Caucci 
Carole Chabot 
Donna Chan 
Gloria Chan 
Ivan Chan 
Jean-Marie Chan Kin 
Christina Charalambides 
Debbie Charles 
Saleem Chattergoon 
Pamela Cheng 
Peter Cherny 
Mark Chiasson 
Rosemarie Childerhose 
Corinne Chin Mackley 
Roberto Chiotti 
Naz Chmela 
Namrata Chopra 
Sarah Christie 
Genevieve Chung 
Shealyn Clare 
Allison Clark 
Bob Clark 
Janice Clarke 
Mark Coatsworth 
Joseph Colasanto 
Randy Colbert 

Angela Collier 
Margaret Comeau 
Lisa Conley 
Drake Conrad 
Paul Constable 
Deborah Copes 
Julia Cottle 
Bruce Couling 
Kim Coulter 
Dani Couture 
Danielle Couture 
Deborah & Real Couture 
Rory Craig-Barnes 
David Creelman 
Robert Crew 
Nancy Jo Cullen 
Nick Cunliffe 
Sara Curtis 
Melissa Cutler 
Elizabeth da Rocha 
Lana Da Silva 
Tanya Dacres 
Steve D'Agostini 
Mary Dahonick 
Lorne Daley 
Inga Dambergs 
Minh Dang 
Gitasree Das 
Thomas Davies 
Stephen Day 
Wil deGast 
Brad Dehne 
Perk DeMara 
Chester Deron 
Valerie Devine 
Mark Diaz 
Sandra Diaz 
Laura DiCesare 
Mary Lou Dickinson 
John Dodaro 
Vera Doling 
Yi Dong 
Elizabeth Dorner 
Jake Dorner 
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Stephanie Dorner 
Reinhard Dotzlaw 
Catherine Douglas 
Marian Downie 
Jessica Doyle 
Shelley Doyle 
Glen Drozario 
Jihong Duan 
June Ducker 
Sheila Dunn 
Rebecca Durcan 
Leilah Edroos 
Dale Egan 
James Egan 
Johanna Egan 
Liam Egan 
Margaret Egan 
Penny Egan 
Joseph El-Khoury 
Janet Emmett 
Spencer Enright 
Sandra & Elisa Espinoza 
Beverly Estabrooks 
Estate of Cynthia Ann Cowan 
Robert Evans 
Sam Fallis 
Jennifer & Joel Farber 
Michael Fava 
Hannah Feiner 
Frank Fenos 
Anna Fenuta 
Melanie Ferris 
Erika Feuerstein 
Woganee Filate 
Shelley Findlay 
Wendy Fletcher 
Stephen Flett 
Raymond Foo 
Seamus Foran 
John Ford 
Allison Forrest 
Donna Forrest 
Julie Forrest 
Sean Forrest 

Stacey May Fowles 
Jonathan Freedhoff 
Michal Freedhoff 
 
Mark Frenette 
Penelope Fridman 
Elyse Friedman 
Texas Friends 
Deborah Fulsang 
Georgina Fung 
Erica Fyvie 
Elissa Gadsby 
Ian Gadsby 
Marion Gadsby 
Neesha Gaind 
Mark Gambin 
Steven Ganeless 
Martin Gangadeen 
Josie & Ralph Gardiner 
Alan Gatschene 
Don Gault 
Joseph Genua 
Dan Giaquinto 
Alvia Giash 
Alison and Gareth Gibbins 
Bruce & Phyllis Gibbs 
Kim Gibbs 
Jaspal Gil 
Elizabeth Gilbert 
Baljot Gill 
Kara Gillies 
Brian Gilligan 
John Giombani 
Elizabeth Gold 
Karen Gold 
Howard Goldberg 
George Goldsmith 
Gillian Goldsmith 
Sandra Gonzalez 
Theresa Goodchild 
D. Goodman 
Wanda Goodwin 
Beth Goodwin-Bateman 
Candace Grant 

Susan Grant 
Cheryl Gray 
Stuart Green 
Geet Grewal 
Sherry Gu 
Angela Haberhauer 
Kelly Hackney 
Elizabeth A. Hampton 
Sui  Han Chan 
Ashish Handa 
Jason Harley 
Katharine Harris 
Louise Harris 
Michael Harris 
Rebecca Harris 
Maria Harrison 
Britt Harvey 
Bilal Hasan 
Hani Hawari 
Jason & Miko Hawken 
Mary Hawken 
Carol Heath 
Helen Heliopoulos 
Anthony Hello 
Ian Hellstrom 
Janice Hellyer 
Diane Hill 
Peter Hill-Field 
Adam Hilliard 
Phyllis Ho 
Pippa Hobbes 
Jennifer Hodgins 
Andrew Hoffman 
Andy Hoffman 
Katherine Holberg 
Andrew Horne 
Amber Hudson 
Leigh Hume 
Peter Hume 
Terry Hume 
Lori Hurst 
Salma Husain 
Scott Ingram 
David Iozzo 
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Shana Irall 
William Jackson 
Charlotte-Mae Jacobs 
Kenneth Jacobs 
Steven James 
Ernest Jameson 
Tanysha Jenkins 
Farhan Jiwani 
Beverly Johnson 
Drew Johnson 
Gail Johnson 
Nadia Junaid 
Pupa Karafili 
Azmina Kassam 
Jila Katirdee 
Amritpreet Kaur 
Mary Kazijas 
Mary Ann Keary 
Harrison Keenan 
Luke Keesmaat 
Iryna Kellman 
Christine Kelly 
Nuala Kelly 
David Kemper 
Leslie Kern 
Alisa Khan 
Richa Khanna 
Uthman Khawaja 
Razaan Khoja 
Kota Kido 
Kathleen Mary Kilmer 
James King 
Allyson Kinsley 
Renata Kis 
Michael Kitt 
Robert Kittel 
Barbara Klein 
Dominika Kogutowicz 
Kelvin Kong 
Rachel Korman 
Maria Koszarny 
George Kotanidis 
Rosanne Kotzer 
Anne Koyama 

Aideen Krijgsman 
Karthiha Krishnananthamoorthy 
Andrew Krucoff 
Nira Kugan 
Michelle Kushnir 
Kristen Laas 
Trung Lam 
Tannisha Lambert 
Sky Lamothe 
Morgan Lander 
Dana Landry 
Megan Langley 
William Latanvile 
Victoria Lau 
Bernard LeBlanc 
Lee-Anne Lee 
Richard Lee 
Marilyn Legge 
Murray Legge 
Mark Lehman 
Mary Rose Leishman 
Frank Lento 
Aileen Leo 
Shannon Lewick 
Margaret Lindsay 
Ada Ling 
Diane Livingston 
Leung Seng Lo 
Stephen Lockington 
Anna Lowe 
Juan Lozano 
Anne Lui 
Joe Luis 
Tracey Lynch 
Erinn Macaulay 
Stanley Macdonald 
Julie Maciura 
Heather MacKinnon 
Rory MacLeod 
Rhonda Macqueen 
Dan Mader 
Jay Maglantay 
Meera Maheshwari 
Frank Maio 

Ka Man Wu 
Steven Manale 
Kathryn Maney 
Susan Martin 
Hayley Masterson 
David Matarasso 
Melinda Mattos 
Dawna McCandless 
Cameron McFadyen 
David McIsaac 
Barbara McLean 
Lisa McNeilage 
Janet Mary McPherson 
Yu Mei Lin 
Tania Meikle 
Nalinda Mendis 
Taylor Meredith 
Saad Mghazli 
Jonathan Midgley 
Frances Mielen 
George & Del Milbrandt 
Jonathan Miles 
Barbara Miller 
Todd & Robyn Miller 
Lily Mills 
Yuk Ming Lou 
Boitumelo G. Mogomela 
John Montgomery 
Teresa Moore 
Antoinette Morgan 
Leanne Morgan 
Diane Mossman 
Philip Mostowich 
Evan Munday 
Caroline Murakami 
Marcia Murphy 
Catherine Murray 
Anna Mykhaylova 
Christine Nattrass 
Leigh Naturkach 
Susan Neill 
Daniel Nicks 
Pilar Nieto 
Julia Nish-Lapidus 
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Grace O'Connell 
Irina Odnoletkova 
Kathleen O'Gorman 
Beth O'Reilly 
Terrence OToole 
Carol Owens 
Connie Pacheco 
Cesare Pandolfi 
Annette Panopoulos 
Peter Panousis 
Fabiola Paoletti 
Daryl Parat 
Pradip Parekh 
Devyani Parikh 
Manan Parikh 
Tracey Paris 
Alison Parker 
Alexandra Paslat 
Sushant Pathak 
Andrea Peace 
Christopher Pearce 
Thomas Pearce 
Jelena Pejovic 
Elaine Penalagan 
Scott Pennock 
Terry Peters 
Huong Pham 
Michelle Phillips 
Sheila Phillips 
Andre Picard 
Elaine Pike 
Jeffrey Pike 
Robert Pike 
Ruth Pike 
Stephen Pike 
H. Goldberg & David Poch 
Michael Polo 
Christopher Poon 
Henry Potgieter 
Erin Prendergast 
Sarah Prindiville 
Sharon Promm 
Adele Pugliese 
Dilani Rabindran 

Romeo Raffiek 
Narendran Ramanathan 
Christine Rambukkana 
Roldan Ramirez 
Nabila Rashid 
Yvonne Ratigan 
Peter Remedios 
John Reynolds 
Shirley Reynolds 
Erica Richler 
Tina Riffat 
Marjorie Riley 
Maureen Ringlein 
Pauline Ripat 
Brian Robinson 
Samantha Robinson 
Debra Rochman 
Kalli Roger 
Terry Rogers 
Brian & Ingrid Rollo 
Jennifer Rollo 
Stuart Ross 
Lea Rossiter 
Sarah Ruddle 
Catherine Ruddy 
John Ruddy 
Joseph Ruddy 
Violaine Saint-Cyr 
Sari Sairanen 
Laura Salamanca 
Carlos Santos 
Achille Saullo 
Kristina Sauter 
Gillian Savigny 
Aaron Scheewe 
Brenda Schmidt 
Victoria Scott 
Jila Sharabiani 
Rohit Sharma 
Steven Sheldrick 
Jordana Sheps 
Carole Sherkey 
Emily Sherkey 
Katie Sherkey 

Neil Shuart 
Laurie Siblock 
Jennifer Sider 
Harkiran Sidhu 
Sarah Silverstein 
William Silverstein 
Aleksandra Simeunovic 
Tanja Simeunovic 
Marco Simone 
Felicia Simpson 
Gita Singh 
Carolyn Smart 
Jennifer Smrz 
Richard Snow 
Beverley Soifer 
Lisa Sonshine 
Shabaz Sopariwala 
Francesco Sorbara 
Fred Speer 
Jennifer Speer 
Michael & Christine Speer 
Bianca Spence 
Kyla Spence 
Susan Spence 
Janice Spencer 
Shanan Spencer-Brown 
Jodi Spitzer 
Joshua Spitzer 
Clifford St Onge 
Alison Stein 
Richard Steinecke 
Will Stephen 
Maximilian Stocker 
Brian Sufak 
Krista Sylvestervich 
Shawn Syms 
Julie T 
Iris Tadros 
Alex Tait 
Susan Talbot 
Andrew Tamburello 
Marisa Tamburrini 
Anjali Tandon 
Leeanna Tanner 
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Patrick Tanzola 
Maciek Tarnowski 
Jamie Tate 
Lorna Tedford 
Theresa Theiler 
Victoria Theriault 
Marilyn Thomas 
Christine Thompson 
Naomi Thulien 
Beth Timmers 
Edie Townes 
Sonia Tozzo 
Sam Tran 
Carrie Trip 
Ruby Trostin 
Kuwesh Uthralingkam 

Jason & Pippa Van Dam 
Meredith Vanstone 
Felicia Vengroff 
Christina Vester 
Jessica Vieira 
Judy Vincent 
Silvija Vinters 
Violeta Virzi 
Cheryl  Wah Kan 
Jeff Walker 
Nicole Wang 
Megan Waque 
Michael Ward 
Sarah Warden 
James Weaver 
Mei-ling Wiedmeyer 

Peter Williams 
Karen Willinsky 
Malcolm Wong 
Sharon Wood 
Audrey Wright 
Judy Wu 
Beverley Wybrow 
Angela Yeung 
Hau Ming Yuen 
Kelly Zalec 
Silvano Zamparo 
Rebecca Zaretsky 
Shawn Zigelstein 
Debbie Zimmer 

 
 

We wish to acknowledge the contribution of our donors who wish to remain anonymous and those who gave 
to the United Way and designated AWHL as the recipient of your gifts.  

In-Kind Donors  
104.5 CHUM FM 

13th Street Winery 
60 Thompson 

889 Yonge Yoga and Wellness Spa 
Ace Bakery Ltd. 
Adelaide Club 

Air Combat Zone 
Alma Natural Spa 

Alphabet Photography 
Andrew Peller Ltd 
AQUA Med Spa 

Arbonne 
Aroma Espresso Bar 

Art Gallery of Ontario 
Balzac's Coffee Ltd. 

Batty's Bath 
C.J. Skateboard Park & School  

Cambridge Butterfly Conservatory 
Canada Science and Technology Museum 

Canadian Museum of Civilization Corporation 

Canadian Museum of Nature 
Canadian National Exhibition 

Chateau Des Charmes 
Danceology 
David's Tea 

Delta Chelsea 
Downward Dog Yoga Centre 

Elder Abuse Ontario 
Esther Myers' Yoga Studio 

Ethical Solutions 
Floral Fetish 

Free Spirit Tours 
Fresh Restaurant 

Friends at Cineplex 
Gardiner Museum 

Gladstone Hotel 
Glamjulz 

GreenShag 
Greg May Hair Architects 
Hannan Bellydance Studio 
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Henry's 
Hillberg & Berk Accessories Inc. 

Hugh's Room 
IL Fornello 

Jeannie Lottie 
Joe Badali's 

Joe Fresh Style & PC Home 
Keg Restaurants Ltd. 

Keith Penner Photography 
Krups Groupe SEB Canada 

Lick's Hamburgers and Ice Cream 
Lord Elgin Hotel 
MAC Cosmetics 
Made You Look 

Mankind Grooming 
Maple Leaf Sports and Entertainment 

Mariposa Cruises 
Mary Kay Cosmetics 

Mereadesso Inc. 
Metro Dogstop 

Microsoft Canada 
Microsoft Canada Inc 
National Arts Centre 

National Gallery of Canada 
Old Spaghetti Factory Canada Ltd.  

Ontario Science Centre 
Outer Layer 

Patrick Mok Studio 
Pi'Lo 

Playdium 
Popchips 

Porter Airlines  
Potato Skins 

Purdy's Chocolates 
Reitmans 

Rivoli 

Robin Barker Hair'Sociates 
Royal Botanical Gardens 
Royal Ontario Museum  

RW&CO. 
Safari Niagara 

Soulpepper Theatre Company 
Sporting Life 

Sportsnet 590 The Fan  
Steam Whistle Brewery 

Sweet Leaf Bath Co. 
Sweetpea Baby Food 

Tarragon Theatre 
Ten Thousand Villages 

Tennis Canada 
The Big Carrot Natural Food Market 

The CN Tower 
The Fairmont Royal York 
The Inn at Huff Estates 

The National Ballet of Canada 
The Rock Oasis 

The Sister 
The Yoga Sanctuary 

Tidy's Flowers 
Tim Hortons 

Toronto Adventures 
Toronto Argonauts 

Toronto Social Dance School 
Toronto Symphony Orchestra 

Town Restaurant 
Tree Top Trekking 

True North Climbing 
Urban Source Catering  

Urbane Cyclist 
Van Houtte 

VIA Rail Canada Inc. 
Want Boutique 

    

Thank you for your commitment in the work of ending violence against women. 
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Board Members 2013- 2014  
    
Gloria Harris (Chair)     
Sheila Phillips (Vice Chair)  
Martha Ocampo (Treasurer)  
Lee-Anne Lee (Secretary)    
Christine Speer     
Tannisha Lambert

Resource Development Committee 2013-2014 

Christine Speer (Chair) 
Erinn Macaulay (Vice Chair) 
Elle Gadsby 
Richa Khanna 
Deanna Burger 

Volunteers 2013-2014 
 
Christine Albee       Caitlin Mason 
Samantha Anderson        Lisa Marsan 
Marcia Anthony   Catherine McNamee  
Danielle Bernardo   Juleth Richards  
Vivek Bhattacharyya       Tara Dos Remedios  
Sarah Fanjoy         Tracy Robillard  
Evelyn Fox    Mafalda Solomon 
Andrea Hellenbart   Minja Simeunovic 
Courtney Hogan   Tanja Simeunovic 
Kelly Lamb    Raj Sooknanan 
Libby Lee    Andrea Santos 
Jessica Lee    Gisele Umurungi  
Calvin Lui  
Karin Maier 



                                             

About the Assaulted Women’s Helpline 
 

The Assaulted Women’s Helpline is a confidential, anonymous and free 24-hour telephone and TTY crisis 
line available to women in the province of Ontario who have experienced any form of abuse.  

 
We provide free crisis counselling, safety planning, emotional support, information and referrals and is 

accessible 7 days a week, 365 days a year in 154 languages.  
www.awhl.org  

 
Since 1985, the Assaulted Women’s Helpline has helped more than 728,000 women. 

Charitable registration #127624443 RR0001 

Crisis Line (Toll-free): 1-866-863-0511 
TTY Crisis Line (Toll-free): 1-866-863-7868  

GTA Crisis Line: 416-863-0511  
Mobile: #SAFE (#7233) (Free on Rogers, Bell, Telus or Fido) 
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http://www.awhl.org

